Pharmacy students’ views and experiences regarding an online video-recorded
objective structured clinical examination: a mixed-methods survey study

Appendix A: First Questionnaire – sent on day of OSCE

A survey of pharmacy students’ views on a video-recorded OSCE

Section 1 – Participant Demographics

1. What is your gender?



2. How would you rate your clinical pharmacy knowledge and skills? 
· Excellent
· Good
· Average
· Poor
· Very poor

3. How would you rate your communication skills? 
· Excellent
· Good
· Average
· Poor
· Very poor

4. Regarding possible work in a community pharmacy, select the option most applicable to you.
· I do not work in a community pharmacy and never have.
· I do not work in a community pharmacy at the moment, but have previously.
· I work in a community pharmacy at the moment.
· [bookmark: _Hlk68846037]I would prefer not to specify.

[bookmark: _Hlk68846166]If answered ‘I do not work in a community pharmacy and never have’ or ‘I would prefer not to specify’, move to question 7.
If answered ‘I do not work in a community pharmacy at the moment but have previously’, move to question 5, then question 7.
If answered ‘I work in a community pharmacy at the moment’, move to question 6, then question 7.

5. Regarding your previous work in a community pharmacy, select any options that are applicable to you (i.e. more than one if applicable).
· I have worked part time in a community pharmacy during term time
· I have worked part time in a community pharmacy outside of term time
· I have worked full time in a community pharmacy outside of term time
· [bookmark: _Hlk67873997]I would prefer not to specify.




6. Regarding your work in a community pharmacy, select any options that are applicable to you (i.e. more than one if applicable).
· I work part time in a community pharmacy during term time.
· I work part time in a community pharmacy outside of term time.
· I work full time in a community pharmacy outside of term time.
· I would prefer not to specify.


7. Where would be your preferred workplace when you graduate?
· Community pharmacy
· Hospital
· Pharmaceutical industry
· Regulatory
· Academia
· Other 

Section 2 – OSCE as an assessment method

8. Select the extent to which you agree or disagree with the following statements.
	
	Strongly agree
	Agree
	[bookmark: _Hlk68084619]Neither agree nor disagree 
	Disagree
	Strongly disagree

	The instructions at the OSCE station were clear and unambiguous.
	
	
	
	
	

	The time at the OSCE station was adequate.
	
	
	
	
	

	Having seen an OSCE station and the marking scheme, I think that an OSCE is a fair method in the assessment of clinical competence.
	
	
	
	
	

	The OSCE reinforced what was learned in the other components of the module.
	
	
	
	
	

	Excluding placements, I believe that working in a community pharmacy setting increases one’s ability to perform better in OSCEs.
	
	
	
	
	

	The OSCE highlighted the areas of weaknesses in my skills and knowledge.
	
	
	
	
	

	I feel more motivated to increase my level of clinical competency after the OSCE.
	
	
	
	
	

	I enjoyed this OSCE experience overall.
	
	
	
	
	



9. How would you have rated your degree of nervousness for this video-recorded teaching OSCE?
· Not nervous at all.
· Slightly nervous.
· Moderately nervous.
· Extremely nervous.


10. In comparison to other examination types (e.g. written exams for case scenarios or essays, multiple choice questions), how would you rate the stress associated with an OSCE?
· OSCEs are significantly less stressful.
· OSCEs are less stressful.
· OSCEs are about the same level of stress.
· OSCEs are more stressful.
· OSCEs are significantly more stressful.

11. How would you rate the degree of difficulty for the OSCE?
· Very easy
· Easy 
· Average
· Difficult
· Very difficult

12. In comparison to other examination types (e.g. written exams for case scenarios or essays, multiple choice questions), how would you rate the difficulty associated with an OSCE?
· OSCEs are significantly less difficult.
· OSCEs are less difficult.
· OSCEs are about the same level of difficulty.
· OSCEs are more difficult.
· OSCEs are significantly more difficult.

13. What did you find most challenging about the OSCE?



14. What did you find most beneficial about the OSCE?



Section 3 – Feedback

15. To what extent did the self-assessment of your performance align with the feedback provided by your pharmacist facilitator?
· I greatly overestimated my ability compared to the pharmacist facilitator
· I somewhat overestimated my ability compared to the pharmacist facilitator
· My estimation was about the same as the pharmacist facilitator
· I somewhat underestimated my ability compared to the pharmacist facilitator
· I greatly underestimated my ability compared to the pharmacist facilitator


16. With regard to the feedback received from the pharmacist, select the extent to which you agree or disagree with the following statements.
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	I was satisfied with the quality of the feedback provided to me by the pharmacist.
	
	
	
	
	

	The pharmacist feedback helped me understand my areas for improvement.
	
	
	
	
	

	Compared to similar in-person evaluations with feedback from a pharmacist (e.g. in PF3011), there was no significant difference in this virtual evaluation with feedback from a pharmacist.
	
	
	
	
	




Section 4 – Virtual/Recorded nature of the OSCE

17. With regard to any potential technical issues during the OSCE (e.g. video lagging, low-quality audio), select the most applicable option to you:
· I experienced no issues.
· I experienced minor issues that did not affect my performance.
· I experienced minor issues that affected my performance.
· I experienced significant issues that affected my performance.


18. With regard to the virtual/recorded nature of the OSCE, select the extent to which you agree or disagree with the following statements.
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	The fact that it was video-recorded made me spend more time in preparing for this OSCE. 
	
	
	
	
	

	Knowing that I was being recorded had no significant impact on my performance during the OSCE.
	
	
	
	
	

	I think I will learn more from reviewing the video recording of the OSCE than doing the OSCE alone.
	
	
	
	
	

	Conducting the OSCE virtually (rather than in person) had no significant impact on my performance.
	
	
	
	
	

	I found it difficult to get a personal connection with the simulated patient in the virtual environment.
	
	
	
	
	

	This virtual OSCE has prepared me for the possibility of telepharmacy in future (i.e. the delivery of pharmaceutical care via telecommunications to patients in locations where they may not have direct contact with a pharmacist).
	
	
	
	
	




19. How did you feel about being video-recorded?



20. What are your thoughts on watching the video recording of your performance before you see it?



21. Please include any other thoughts or comments you would like to add. 


 
Appendix B: Second Questionnaire – sent after provision of video recording (seven days after the OSCE)

A survey of pharmacy students’ views on reviewing an OSCE video recording

Section 1 – Reviewing performance on video

1. How easy or difficult did you find it to use the checklist to review your performance on video?
· Very easy
· Somewhat easy
· Undecided
· Somewhat difficult
· Very difficult

2. I would think that a pharmacist assessor observing and rating my performance in person would not be significantly different from a pharmacist assessor observing and rating my performance retrospectively on a video recording.
· Strongly agree
· Agree
· Neither agree nor disagree
· Disagree
· Strongly disagree

3. How did you feel watching yourself on video?



4. With regard to reviewing the video recording, select the extent to which you agree or disagree with each of the following statements.

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Reviewing my performance on video has made me more self-aware of what clinical skills I need to develop.
	
	
	
	
	

	Reviewing my performance on video has made me more self-aware of what communication skills I need to develop.
	
	
	
	
	

	Reviewing the video recording had a significantly greater impact on me in comparison to receiving the feedback immediately after the OSCE alone.  
	
	
	
	
	






5. Outline what you learned about yourself from watching the video recording that had not been identified by you or the pharmacist assessor during or immediately after your OSCE station.
 




Section 2 – Potential future use of video-recorded OSCEs


6. With regard to reviewing the video recording, select the extent to which you agree or disagree with each of the following statements.

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	I would review this video in future to help prepare for OSCEs in future.
	
	
	
	
	

	I would like for my OSCE stations to be recorded if possible for future summative assessments (e.g. continuous assessment or end-of-year exams).
	
	
	
	
	




7. If given as a hypothetical option, would you like to see a video recording of at least one of your peers undertaking an OSCE station if they could also see yours?
· Yes
· No
· Undecided



8. Explain why you would or would not like to have a recording of at least one of your peers and/or why you would or would not like for them to have a recording of you. 





9. [bookmark: _Hlk65442601]Please include any other thoughts or comments you would like to add. 

	


