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Wired to survive but ...

Human beings are
illogical and irrational.
For most of our
existence, survival
required that we think
quickly, not
methodically. Making a
life-preserving decision
was more important
than making an
accurate one. This has
meant that the human
brain has developed
an array of mental
shortcuts.
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Design Thinking is ... ag 2
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More than methods ... B [s Bt
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12 Hard Lessons Learned
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Falling into the Product Trap ...
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We need to concentrate more on the needs of the customers and less on their
wants ...
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Understanding Value ... 5[ R
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Sharing value around
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People don’t understand people EE ==
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Creating a bias for doing ... ag 2
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Focusing on points of failure B s [ty
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Prototype it — but which prototype
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The Future of Design Thinking @& ==

Design Research?
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Doing things right versus doing the right
things.
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