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Enhancing Services That Are...

Wednesday 9th April
from 08:00-09:30

Apologies for any inconvenience
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and focusing on types of spaces. | F | Thank you.

Revamped workshops had greater g | 2 | e
success rate in February 2025. 7 _‘ Collaborated with Library's EDI group

: ] standardising signage templates using
Delivered a reverse tour identifying areas Transition Year - Website & accessible fonts and colours.

to improve: 2nd floor, red zones. Programme Feedback Signage
Added alt-text to FAQs with images.

Service as a Space: completed chair and
desk audits enhancing service guality.

—— A P Student Intern analysed library data
entifiea suggestions Tor an audit Tor the identifying trends for spaces, services
next cohort to enhance service quality. OUtCOmES @ and collections.

Relocated feedback/contact information

Created a new digital booklet for staff to inside group study rooms.
introducing library services. Developed using

feedback from staff new to UCC in 2024/2025. Staff Resources Used Instagram polls for students to
& Development ‘ A ‘ select which vegetables to grow in Green

Student Intern gave recommendations to Client 4 ‘ Towers aeroponics.

Services team for data analysis upskilling.
Implemented new online form for

recording incidental feedback - added
coat hooks to single-person study pods.
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e ToweR e Providing new games to encourage breaks.
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