APPENDICES

Appendix 1. OPTION scale 

	
	OPTION scale item
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	1.
	The clinician identifies a problem(s) needing a decision making process
	
	
	
	
	

	2.
	The clinician states that there is more than one way to deal with an identified problem (“equipoise”)
	
	
	
	
	

	3.
	The clinician lists “options” including the choice of “no action” if feasible
	
	
	
	
	

	4.
	The clinician explains the pros and cons of options to the patient (taking “no action” is an option)
	
	
	
	
	

	5.
	The clinician checks the patient's preferred information format (words/ numbers/ visual display)
	
	
	
	
	

	6.
	The clinician explores the patient’s expectations (or ideas) about how the problem(s) are to be managed
	
	
	
	
	

	7.
	The clinician explores the patient’s concerns (fears) about how problem(s) are to be managed
	
	
	
	
	

	8.
	The clinician checks that the patient has understood the information
	
	
	
	
	

	9.
	The clinician provides opportunities for the patient to ask questions
	
	
	
	
	

	10.
	The clinician asks for the patient’s preferred level of involvement in decision making
	
	
	
	
	

	11.
	An opportunity for deferring a decision is provided
	
	
	
	
	

	12.
	Arrangements are made to review the decision (or the deferment)
	
	
	
	
	



Source: Elwyn G, Edwards A, Wensing M, et al. Shared decision making: developing the OPTION scale for measuring patient involvement. 
BMJ Quality & Safety 2003;12:93-99.


Appendix 2. Patient Interview Guide

	1.
	Did you know a decision was made?
What was it and how many options did you have?

	
	a.
	Did you feel like you were actively involved in the decision making process?

	
	b.
	What went well with making that decision?

	
	c.
	What didn't go well with making that decision?
Is there anything you wish had gone differently?

	
	
	i.
	If no complaints, answer with regards to a past medical decision that did not go as well.

	
	d.
	What helped you make that decision?

	
	e.
	What else would have helped you make that decision?

	2.
	When making a decision like this one, what is important to you?
(e.g. treatment route of administration, cost, side effects)

	
	a.
	Do you feel like these considerations were adequately discussed?

	3.
	How comfortable would you feel explaining the decision that was made to your friends or family?

	
	a.
	What resources would make you feel more prepared for such a task?






Appendix 3. Physician Interview Guide

	1.
	Do you use technology for any of the major decision categories?
(e.g. screening, medication, therapeutic options, diagnostic testing, education, counseling)

	2.
	Specifically, how do you use technology in the categories you identified above?
(e.g. looking up visuals, presenting patient with visuals, referencing electronic health record)

	3.
	Consider a complex clinical decision (either just conducted or another you are familiar with).
What is it?

	
	a.
	What resources do you currently use and why?

	
	b.
	How comfortable are you incorporating these resources into an encounter?
Do you do it frequently or when struggling to convey information to the patient?

	
	c.
	What makes those resources valuable to you?
What makes those resources valuable to your patients?

	
	d.
	What information do you currently not have that would be helpful to you?

	
	e.
	If technology could do anything for you during this process, how would you want it to be involved?

	
	
	i.
	If no ideas, consider thoughts related to how information is presented, where it is drawn from, etc.

	
	f.
	What are the main considerations you currently use when deciding which options to present to a patient for diseases with a broad range of treatment options?

	4.
	How do you assess whether a patient has fully understood a decision during a clinical encounter?

	
	a.
	(If a specific set of options is being discussed)
How many options do you feel comfortable discussing the risks, benefits, and alternatives of?
In practice, how many different options do you prescribe?





Appendix 4. Clinical Decision Types and Frequencies

	Decision
	Frequency

	Hand/Back/Joint MSK pain management
	7

	Diabetes medication management
	3

	Opioid use disorder management
	3

	Blood pressure management
	2

	Psych medication management
	2

	Hep C management
	1

	Vaccine decision
	1

	Endocrine (thyroid) lab testing/workup
	1

	Hyperlipidemia management
	1

	Facial swelling management
	1

	Allergy medication management
	1

	Respiratory virus management
	1

	Life stressor management
	1

	HIV testing
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