Introduction 
1. Are you a member of this Credit Union? 	 Yes □     	No □

2. Approximately, how long have you been a member of a Credit Union?   _____________________

3. Please think about your relationship with the Credit Union for  a minute.  How important is your relationship with the Credit Union to you?  Please tick ONE box only. 
Very important  □      Important □    Somewhat  □    Not Sure □    Not really  important □     Not important    □  

4. How would you describe yourself?

I welcome regular contact                         I prefer to start                                 I prefer no 
And communication from the   □              the contact myself      □                    contact                  □
Credit Union                                                                                                         

Use of the Credit Union
5. Do you save with the Credit Union? - Please tick one box only)
Yes, I save on a regular basis  		   	□  
Yes, I save every now and then 			□  
Yes, I put lump sums in now and then   		□  
I don’t Save					□  

6. What are the most important factors for you when saving with the Credit Union? Put 1 in the box beside the most important, 2 beside the second most important and so on. Please don’t tick, number  your preferences.
· That my savings are safe
· The dividend
· Ease of paying into through standing order/direct debit
· Savings Stamps facility
· Different savings options
· Easy withdrawal access through an ATM or laser card
· Knowing my savings are being put to good use in the community
· Supporting the Credit Union rather than another financial institution
· Hard to access my savings – this helps me to keep my savings intact 
· Online access to my account
· Free Savings Protection Insurance 
· Other (please specify) ________________________________________________)

7. Do you borrow  (now or in the past) from the Credit Union? -  please tick one box only)
Yes, I currently have a loan (s)			□  
I had loans in the past but not now			□  
I never had a loan with the credit union 		□  
Skip to Question 15, if you answered No to this question, If you answered Yes, go to Question 12

8. If you answered yes to question 9, and  borrow (now or in the past) from the Credit Union – which of the following reasons have you borrowed for (tick all that are relevant)?
Bridging loan for a house	□	House renovations  	□      Funeral Expenses  	□
Holiday loan 		□	Health Insurance     	□      Emergency Loan 	□
Car loan (personal use)	□    	Car Insurance		□      School Expenses        □ 
Car/van loan for business  □	Start-up business loan	□      Other (please specify)________□
Paying off a credit card bill□	Working business capital	 □
Paying off a moneylender	□	Business equipment 	□
Paying off a bank loan	□	Day to day living expenses□
Holy Communion	□	College Fees    		□
Confirmation 		□	Health/Hospital expenses 	□
Wedding		□	Washing machine/TV etc	□

9. What are the most important factors for you when borrowing from the Credit Union? Put 1 in the box beside the most important, 2 beside the second most important and so on. Please don’t tick, number your preferences.
· The knowledge/security that I can get a loan from the credit union if I need it 
· The interest rate
· Knowing that I have access to a key decision maker to explain my case for the loan
· Convenience/speed of getting the loan  
· Terms and conditions of the loan
· Knowing that the credit union is understanding if I run into  difficulty repaying the loan
· Free Loan Protection Insurance
· Other (please specify) ________________________________________________)

10. (a) When taking out a Personal loan, which of the following is most likely?
        Always with the Credit Union⁯□        Sometimes with the Credit Union□         Usually not with CU        □
(b) Which of the following do you also borrow from:   Bank □   Moneylenders □  Credit Card  □   HP □     
Your Involvement and Community Involvement
11. (a) Do you feel that the Credit Union is open to suggestions from you as a member on how the Credit Union should be run, the type of services, complaints and so on. 
Yes, definitely 	□⁯    Yes ⁯□	Yes, somewhat ⁯□   Not sure □	No  □⁯	No, definitely not □


12. (a) When you think about the overall development of your community, do you see the Credit Union as a leader in the community?
        Yes, definitely □⁯    Yes ⁯□     Yes, somewhat□      Not sure □	No  □⁯	No, definitely not □
  

13.  (a) Have you ever worked in a paid or voluntary position in the Credit Union (on the Board, on a    committee)?                        Yes, currently  □          Yes, in the past    □          No □     
(b) Would you consider volunteering for the credit union?   
Yes definitely □          Yes  □              Not sure  □            No □     No, definitely not  □
Member view on service from the Credit Union 
14. How important are the following factors to you as a Credit Union member? Please circle the numbers after each factor, if it is  essential to you circle 1 and if less essential  circle 2 and if not essential circle 3
	
	Essential, 
Very important to me
	Less essential but still important  to me
	Not Essential 

	Different savings options
	1
	2
	3

	Having the security of knowing that I can 
rely on the Credit Union if I need to
	1
	2
	3

	Convenience/opening hours/fast service       
	1
	2
	3

	Wide choice of Services/typical banking
Services (ATM, debit cards, credit cards etc)      
	
1
	
2
	
3

	Knowing that the CU is working in my interests
	1
	2
	3

	Speed of loan approval 
	1
	2
	3

	Convenient ways to lodge money to savings and loan(s)
	1
	2
	3

	Knowing that the Credit Union is willing to listen
	1
	2
	3

	Dividend/interest rate on savings                   
	1
	2
	3

	Loan interest rebate  
	1
	2
	3

	Friendly and understanding staff 
	1
	2
	3

	Development of internet banking services  
	1
	2
	3

	Easy access to a manager or other
key decision-maker to explain my case       
	1
	2
	3

	Modern facilities 
	1
	2
	3

	Being able to ask people in the Credit Union for advice
	1
	2
	3

	Knowing the people in the credit union              
	1
	2
	3

	Building a long term relationship with the Credit Union
	
1
	
2
	
3

	Knowing that I have a say in the how the Credit Union  operates
	1
	2
	3

	Professional and  knowledgeable staff
	1
	2
	3

	Free Loan Protection and Savings Protection Insurance
	1
	2
	3

	Feeling at ease and at home in the Credit Union 
	1
	2
	3

	Other(Please specify_____________)                 
	1
	2
	3








Attitudes to the credit union
	  
15. Please indicate the degree to which you agree or disagree with the following statements: with Strongly Agree (SA) = 1, Agree = 2; Somewhat agree = 3; Not Sure = 4;  Somewhat Disagree = 5; Disagree = 6 and Strongly Disagree = 7 . 
	Do you agree or disagree with the following statements?
	Scale on which you agree or disagree (1 to 7)

	
	SA
	A
	SwA
	Not sure
	SwD
	D
	SD

	As a member, I feel I have a responsibility to do as             
much business as possible with the Credit Union
	
1……...2……….3…………4………..5………6………..7

	I am proud to be a member of the credit union      
	1……...2……….3…………4………..5………6………..7

	I feel that I don’t have to always explain  
myself to the Credit Union, I feel they 
understand
	

1……...2……….3…………4………..5………6………..7

	I feel comfortable and at home when I visit the Credit Union
	
1……...2……….3…………4………..5………6………..7

	It is very important to me that the Credit 
Union exists in this community
	
1……...2……….3…………4………..5………6………..7

	I feel I would be lost without the Credit Union      
	1……...2……….3…………4………..5………6………..7

	I feel like an owner of this credit union                  
	1……...2……….3…………4………..5………6………..7

	As I drive or walk past the Credit Union, I often find myself feeling glad that the Credit Union is there. 
	

1……...2……….3…………4………..5………6………..7

	The Credit Union is the lifeblood of this
community
	
1……...2……….3…………4………..5………6………..7

	I feel the Credit Union  is always willing to listen to my case
	1……...2……….3…………4………..5………6………..7

	It is important to me to know that I have a say 
in the operation of the Credit Union
	1……...2……….3…………4………..5………6………..7

	I have many positive memories of times the 
Credit Union has helped me                          
	1……...2……….3…………4………..5………6………..7

	I never really tell people that I am a member of
the credit union
	1……...2……….3…………4………..5………6………..7

	I can’t really remember a time that the Credit Union has helped me
	1……...2……….3…………4………..5………6………..7

	I like to talk about the Credit Union and am happy to encourage others to join
	1……...2……….3…………4………..5………6………..7

	I often find myself telling people that I am a member of the Credit Union
	1……...2……….3…………4………..5………6………..7

	I know that I can rely on the Credit Union, if I need help. 
	1……...2……….3…………4………..5………6………..7



Members Views on Future of Credit Union
16. (a) Did you know as a member, you are also part owner of your credit union and have a say in the running of the Credit Union?  
              Yes, I am aware of this □   Yes, I had a vague idea about it □   No, I did not know this  □
       (b) How important is it to you that the credit union is a member-owned and controlled financial co-    operative?      
         Yes, very important □    Important □   Somewhat important □   Not sure  □  No, not important □

General Information
17. Age:         Less than 20 □        21-30 □            31-40 □        41-50  □     51-65 □        66-75 □       > 75 □

18. Gender:   Female □      Male □  Prefer not to say □

19. What is your employment status?		
Full-time employed		□	Unemployed			□
Part-time employed		□	Retired				□
Self-employed 			□	Student				□
Homemaker			□	Other (please specify _________  )  □

What is your occupation or past occupation ________________________

THANK YOU FOR YOUR TIME AND COOPERATION
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